
                                                                                              

Pošta Slovenije d. o. o., Slomškov trg 10, 2500 Maribor, VAT number SI25028022, registration 

number 5881447000, represented by ____________________________________________________ ; 

hereinafter: the contracting authority 

 

and  

 

; hereinafter: the contractor 

 

hereby conclude the following 

 

FRAMEWORK AGREEMENT 

No.  

 

1.  Article 1 

Introductory provision 

The parties hereby establish that, pursuant to a public contract under negotiated procedure with 

prior publication of a contract notice, published on the public procurement portal under 

reference no _______________ dated _______________ and in the Supplement to the Official Journal of 

the European Union no _______________ dated _______________, and the documentation relating to 

the awarding of a public contract for information support to logistics processes (ISLP), the 

contractor _______________ has been selected as the most favourable tenderer under selection 

decision no _______________ dated _______________ in accordance with tender no _______________ 

dated _______________ and dated _______________. 

 

 

2.  Article 2 

Subject of the framework agreement 

The subject of the framework agreement is the provision of information support to the 

contracting authority’s logistics processes: 

- implementation of software or application solutions (in the event of modular software, by 

individual module) 

- purchase of field devices for provision of first/last mile services 

- (lease or purchase licence model or a combination of the two) granting (transfer) of non-

transferable and non-exclusive rights of use of the software without spatial restrictions 

and for an open-ended / fixed period of time  

- upgrading application solutions (software) 

 

The tender documentation comprises all materials published on the public procurement portal, 

including changes made as a result of negotiations. Software (application) solutions must be in 

line with the technical specifications set out in the contracting authority’s tender dossier, i.e. with 

the tender dossier as a whole. 

 

The tender dossier and the tender documentation are integral parts of this framework agreement 

and shall be applied directly unless otherwise determined in this framework agreement.  

 

3.  Article 3 

Implementation of software 

During the implementation of the software (in the event of modular software, by individual 

module), the contractor shall: 
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- carry out all activities required for coordination (and not just the parametrisation of the 

software according to the contracting authority’s requirements) and installation of 

software for purposes of the contracting authority’s operations, in accordance with the 

content and planned activities in the timetable; 

- provide training of the contracting authority’s employees to qualify them for use of the 

software for purposes of the contracting authority’s operations (the types, method and 

scope of the training courses relating to the implementation of the software are set out in 

the ISLP Functional Requirements document in the tender dossier); 

- provide trial licences or grant (transfer) the right to use the software (in the event of 

modular software, by individual module) to the contracting authority’s employees or to 

third parties (the number of users of trial licences is the unilateral decision of the 

contracting authority) that provide consultancy to the contracting authority on a 

contractual basis within the framework of the introduction of the software.  

 

The software shall, for purposes of the contracting authority’s operations, be installed on the 

contracting authority’s servers, which shall also apply to software modules that constitute cloud 

solutions (such cloud solutions must also be installed on the contracting authority’s servers). 

 

4.  Article 4 

Field devices 

With regard to field devices, this is a sales contract between the parties to this framework 

agreement, on the basis of which the contractor will sell and the contracting authority will 

purchase field devices, which must be in compliance with the contracting authority’s requirements 

as set out in the tender dossier.  

 

The contractor is obliged to deliver the devices to the address supplied by the contracting 

authority for the individual order. The contractor shall bear the delivery costs. 

 

The number of devices that the contracting authority will purchase is approximate, and 

consequently the contractor is obliged to make it possible for the contracting authority to 

purchase additional devices throughout the period of validity of this framework agreement.  

 

 

5.  Article 5 

Use of software (licences) 

Following the implementation of the software (in the event of modular software, by module), the 

contractor shall, on the basis of this framework agreement, grant the contracting authority a 

universal, non-transferable and unexclusive right to the use of the software for an unlimited / 

fixed period of time (licence), such that the contracting authority may, during the period of the 

granted licence, carry out the following inter alia: 

- reproduce (duplicate) the software in order to make back-up copies of the software; 

- make the software available to the public for purposes of conducting its activities 

(operations); 

- use the software for its operations, in accordance with the purpose of this public contract.  

 

Within the framework of the granting of the licences, the contractor shall grant the contracting 

authority such quantity and quality of licences that the contracting authority will require for its 

regular operations, or will require for the use of the software as a whole (including in order to 

provide first-level support to users of the licences). 
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The contracting authority shall unilaterally determine the number of users, i.e. the number of 

licences that it will need for its operations within the framework of the use of the software (in the 

event of modular software, by individual module). Consequently, by signing this framework 

agreement, the contracting authority shall not be obliged to lease / purchase a certain number of 

licences, and the number thereof is merely indicative. The contracting authority shall notify the 

contractor of the number of licences it will require (lease / purchase) within a suitable deadline 

prior to the commencement of use of an individual software module for the contracting 

authority’s regular operations throughout the period of this framework agreement, in the event 

that it wishes to increase or decrease the number of individual licences. 

 

A licence (right to use software) includes support, licence and software maintenance for the 

application solution (software), i.e. all general support, maintenance and other activities, including 

but not limited to the use of each updated version of the software, all within the price for an 

individual licence. Maintenance and support under this framework agreement shall last 

(irrespective of the time of the beginning of the granting of an individual licence) for five years 

after the completion of the implementation of the software or after the beginning of use of the 

software for the contracting authority’s regular operations (in the event of modular software, five 

years from the implementation of the individual software module).  

 

The contractor shall provide the services referred to in the previous paragraph at least in 

accordance with the parameters for the level of service and scope as laid down in the ISLP 

Functional Requirements (SLA conditions for the ISLP solution) document and with phase-by-

phase introduction of the software solution. 

 

The contractor and the contracting authority may conclude an additional service level agreement 

on the provision of maintenance and support, if the contractor’s sales policy so requires, whereby 

this agreement and any attached conditions between the parties to this framework agreement 

shall apply only where not determined in this framework agreement and the integral parts hereof. 

In order to avoid doubt, the parties to this framework agreement shall also include this provision 

in any such agreement, or will conclude such agreement only in those parts and using such 

provisions that do not contravene the provisions of this framework agreement and the integral 

parts hereof. During the period of the duration of the right to use the software under this 

framework agreement, the contractor shall not be entitled to withdraw from the agreement on 

the provision of maintenance and support, regardless of the licence model and regardless of any 

standard provision or general terms and conditions of the selected tenderer, except in the case 

set out in Article 28 of this framework agreement.  

 

6.  Article 6 

Upgrades 

The contractor shall be obliged to carry out upgrades and updates to the software on the basis of 

the contracting authority’s requests and within an agreed deadline. This shall apply solely and 

exclusively in the event of the contracting authority’s explicit request, whose content is not a part 

of the general system software and licence maintenance included in the price for the right to use 

the software (licence). The contractor shall also be obliged to provide maintenance and support 

for the upgraded software or software upgrades, as a part of the licences granted to the 

contracting authority under this framework agreement, i.e. within the agreed prices for the 

licences.  

 

In order to avoid doubt, upgrades are orders for software or services that are not expressly stated 

in this framework agreement (including the content of the tender dossier). 
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Owing to the nature of the contract, the contracting authority cannot predict the required 

number of upgrades.   

 

The upgrades to the information system do not constitute works and licences in regard to which 

the selected tenderer, according to the principle of due diligence, could or should know that they 

are an integral part of the software functionalities with respect to the contracting authority’s 

specifications. 

 

 

7.  Article 7 

Method, deadline and place of implementation of software 

The contractor shall provide the services that are the subject of this agreement in accordance with 

the functional technical requirements set out in the tender dossier and the algorithm of the 

solution (blueprint) with which the parties define in more detail the functioning of the specific 

required functionalities set out in the technical requirements. 

 

The deadline for the implementation of the software is ___________________ months and shall 

commence upon the signing of the framework agreement and run until the completion of the 

implementation, i.e. until the completion of the last milestone (specifically the completion of the 

implementation of the final software module, including a three-month period of testing the utility 

and connectivity of the entire system through the intensive elimination of errors, whereby the 

tenderer undertakes to eliminate all errors recorded in the system to that point).  

 

All of the planned activities and milestones with regard to the implementation of the software can 

be seen in the timetable. The parties to this framework agreement may change the timetable with 

regard to both content and deadlines (milestones) until the completion of an individual milestone 

(blueprint for an individual algorithm in the solution), whereby no change shall constitute a 

change to the final deadline for the implementation of the software, which is _____________________ 

months, and is fixed. The blueprint of the solution or blueprints of the individual components of 

the solution signed by both parties are an integral part of the framework agreement. 

 

Before the commencement of the implementation of the first software module, the contractor 

shall present to the contracting authority for approval a detailed algorithm of the entire solution 

(blueprint) and, where required, screenshots, input masks and any printouts from the program. 

The blueprint of the solution must be designed in accordance with the contracting authority’s 

specifications. When preparing the blueprint, the contractor shall be obliged to draw the 

contracting authority’s attention to any deviations from the specifications (functional technical 

requirements), and the contracting authority approves the required functionalities by approving 

the functionalities or method of operation of an individual functionality as defined in the 

blueprint.  
 

Any changes to the software functionalities after the approval of the blueprint/s shall be 

considered upgrades. 

 

The contractor shall commence the carrying out of the activities under this framework agreement 

immediately following its signing. The contractor shall also carry out activities at the contracting 

authority’s locations, where the contracting authority unilaterally deems this to be the most 

sensible and efficient means of advancing the project. 
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All final documentation intended for users of the implemented software, which the contracting 

authority must approve, must be in Slovene. If the documentation is also in English, in the event 

of discrepancies between the Slovene version and the English version, the Slovene version shall 

prevail. 

 

Article 8 

Prices 

The price for the implementation of the software, the prices of the licences, together with 

maintenance and support (per item), the price of the field devices (per item) and the price for one 

day of programming, i.e. a man-day (MD), for purposes of upgrading the software, are given in 

the quote, or in the listing of the licences attached to the quote.  

 

Prices shall be fixed and expressed in euros (€), excluding value added tax (VAT). The prices shall 

cover all costs incurred by the contractor through the performance of obligations under this 

agreement, i.e. during both the software implementation phase and the software maintenance 

phase.  

 

In order to avoid doubt, the parties to this framework agreement hereby declare that the total 

value of the field devices (Group 2 in the quote), the total value of the granting of the licences 

(Group 3 in the quote) and the total value of the upgrades (Group 4 in the quote) shall be 

indicative. 

 

Article 9 

Terms of payment 

The payment term shall be 30 days from receipt of the invoice issued in accordance with the 

terms of this framework agreement.  

 

Invoices shall be issued and sent to the company address below: Pošta Slovenije d.o.o., Slomškov 

trg 10, 2000 Maribor. The date on the invoice may not be earlier than the date of the meeting of 

the individual contractual obligation hereunder. The reference number of the framework 

agreement shall be stated on the invoice. 

 

Either of the contracting parties may propose the option of early payment with the inclusion of a 

cash discount, the level of which shall be determined subsequently through an agreement 

between the parties. 

 

Implementation of software 

The contractor shall issue an invoice, and the contracting authority shall pay it on the basis of the 

contracting authority’s confirmation of the completion of an individual milestone from the 

timetable, in accordance with the contracting authority’s requirements (conditions) as set out in 

the tender dossier. 

 

In order to avoid doubt, the parties to this framework agreement hereby declare that the 

contracting authority shall not pay separately for the use of the test licences, and that the 

contracting authority’s requirements as set out in the tender dossier shall apply between the 

parties.  

 

Field devices 

The contractor shall issue an invoice, and the contracting authority shall pay it on the basis of a 

delivery notice on the quantity acceptance of the field devices confirmed by the contracting 
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authority’s responsible person, and on the basis of the contracting authority’s quality inspection 

of the delivered field devices (the contracting authority shall conduct the quality inspection within 

8 days of delivery). 

 

Licences – maintenance and support 

The contracting authority shall pay for the granted licences quarterly (in three-month periods), in 

advance, such that the contractor shall be entitled to issue an invoice for an individual software 

module at the beginning of the last month in the three-month period. For the initial period 

following the implementation of the software (in the event of modular software, this shall apply to 

each module separately) the contractor shall issue an invoice for the granted licences immediately 

after their granting, and the contracting authority shall pay it on the basis of the confirmation, by 

the contracting authority’s responsible person, of the ability to use the software for the individual 

module.  The contracting authority shall pay for the licences granted during the course of the use 

of the software or individual software module in the following quarter, whereby the contractor 

shall also issue an invoice in a proportional amount for each licence granted in the previous 

quarter (if a licence was granted and if the contracting authority thereby gained the ability for an 

additional user to use the software already in the previous quarter). 

 

 

Upgrades 

The contractor shall issue an invoice, and the contracting authority shall pay it on the basis of the 

confirmation by the contracting authority’s responsible person of the completion and 

implementation of an upgrade to the software for the contracting authority’s needs. One man-

day (MD) or the value of one MD from Group 4 of the quote shall be taken as the basis for 

charging for the ordered upgrades. Upgrades shall be charged on the basis of the number of 

MDs used for an individual upgrade, confirmed by the contracting authority.  

 

Article 10 

Confirmation of receipt and payment of invoices 

Upon the acceptance of the works, goods or services, the contractor undertakes to hand over to 

the contracting authority all documentation on services and products, including documentation 

regarding the settings, that are the subject of this agreement or as agreed by the parties. 

Handover shall not be deemed completed without the handover of the aforementioned 

documentation. 

 

The contractor shall enclose a specification describing the services provided, the accompanying 

documentation and other details with the invoice issued for services rendered. 

 

The contracting authority undertakes to review the invoice and enclosures within eight days of 

receipt, and to inform the contractor of any irregularities and deficiencies. The contracting 

authority shall be entitled to reject an invoice and the documentation enclosed with it, with 

grounds, within eight days of receipt. 

 

The contracting authority shall perform an assessment of the quality and scope of realisation of 

the subject of the agreement. The contracting authority may, as required and for specific tasks, 

charge a committee with assessing the quality and scope of services and products, with the 

committee being composed as follows: contracting authority, contractor, other responsible 

persons of the contracting authority and an external consultant (where required). The assessment 

shall include: 

• a comparison with the contents of the subject of the agreement; 
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• a comparison with the monthly reports delivered. 

 

The results of these assessments shall be documented and shall also be a precondition for the 

execution of payments. Documentation may be in paper or electronic form. 

 

Article 11 

Contractor’s obligations – general 

The contractor shall be obliged to inform the contracting authority immediately in writing of any 

circumstances that could render difficult or impossible the high-quality and correct provision of 

services as defined in this framework agreement and required under the contracting authority’s 

technical specifications. That which is not explicitly determined under this framework agreement 

shall take effect directly in accordance with the technical specifications that are annexed to this 

framework agreement. 

 

The contractor undertakes to:   

• perform its tasks professionally and with due diligence;  

• meet its contractual obligations by the deadlines agreed; 

• use the most suitable information technologies and methods when discharging its 

contractual obligations, in line with the contracting authority’s equipment; 

• report to the contracting authority, not less than two business days after a request by the 

latter’s contract administrator, on the progress of works in the form of summary reports 

(specification of work performed). 

 

If the contracting authority commissions the contractor to provide a service that would involve a 

breach of regulations or would cause disproportionate damage to the contracting authority or a 

third party, the contractor may refuse such a commission without breaching the agreement, but 

must demonstrate the justifiability of its grounds for refusal in writing. If the public contract fails 

to ensure the implementation of services at a professionally optimum level or requires solutions 

that do not comply with the rules of the profession, the contractor shall draw the contracting 

authority’s attention to this fact and advise it as to the most suitable solution. However, the 

contractor shall undertake the task as ordered if the contracting authority so insists. 

 

Any groundless refusal of a commission or a deviation from the ordered method of 

implementation shall constitute a breach of contractual obligations that entitles the contracting 

authority to annul the agreement, liquidate the performance bond, and demand compensation in 

the event that it suffers damage as a result. 

 

The contractor undertakes to protect trade secrets and all confidential information that it receives 

from the contracting authority, as agreed below in this framework agreement. 

 

Article 12 

Performance of obligations by subcontractors 

In performing its contractual obligations under this framework agreement, the contractor shall 

cooperate with the following subcontractors who, on the basis of Article 94 of the ZJN-3, have 

requested direct payment from the contracting authority: 

 

Pursuant to Article 94 of the Public Procurement Act (ZJN-3), the supplier shall authorise the 

contracting authority to make payments directly to subcontractors on the basis of an approved 

invoice or interim statement.  
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The supplier shall be obliged to enclose to its invoice or interim statement the invoices or interim 

statements of its subcontractors that it has approved. 

 

The consent of the subcontractor on the basis of which the contracting authority instead of the 

supplier settles the subcontractor’s claims against the supplier is an annex to and an integral part of 

this agreement. 

 

The contracting authority shall request that the contractor send it the following within 60 days of 

payment of the final invoice or statement: its own written declaration and the written declarations 

of subcontractors that have not requested direct payment stating that the latter have received 

payment for the services that are the subject of this agreement. 

 

The contractor additionally undertakes to notify the contracting authority, in the course of 

performance of the framework agreement, of any changes to the information referred to in the 

previous paragraphs, and to send the information on the new subcontractors it plans to include 

subsequently in the performance of the contract no later than five days after the change. When 

including new subcontractors, the contractor also undertakes to send the information and 

documents required under the applicable legislation with the notification. 

 

Article 13 

Contracting authority’s obligations 

The contracting authority undertakes: 

• to provide the contractor with all documentation necessary to meet the contractor’s 

obligations and all information necessary for their performance under this agreement; 

• to work with the contractor in order to implement the subject of the agreement in a timely 

fashion and to the satisfaction of both parties; 

• to provide the contractor with access to the information network environment in which the 

services whose implementation is a part of the subject of this agreement are to operate, at a 

location of the contracting authority’s choice or via a remote access system. Access shall be 

provided only as required and with the contracting authority’s approval. Remote access shall 

be enabled only for the time required for activities to be performed in the system. All 

instances of access shall be enabled in accordance with the contracting authority’s 

information security policies; 

• to notify the contractor on an ongoing basis of any changes and new circumstances that 

could affect the course and scope of implementation of the subject of the agreement; 

• to accept, in the form of a written record, work completed by the contractor or working 

solutions produced by the contractor within 10 business days of being notified by the 

contractor that the work has been completed. 

 

Article 14 

Copyrights and intellectual property rights to the software 

The contractor hereby declares that in connection with the software that is the subject of this 

framework agreement: (i) it is the holder of the material copyrights or other intellectual property 

rights to the software solutions and the software tool as a whole, or that (ii) another person, who 

is the holder of any material copyrights or other intellectual property rights relating to the 

software, or to whom they have been transferred, has granted (transferred to) the contractor all of 

the rights required for the granting of the right to use the software, and all other material 

copyrights or other intellectual property rights to the software solution, to the contracting 

authority (including the right to distribution and reproduction), as agreed between the parties to 

this framework agreement. Should the holder of material copyrights or other intellectual property 
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rights or rights in connection with the transfer of rights from the tenderer to the contracting 

authority and the consequent use of the software (and all rights transferred under this framework 

agreement) impose any sort of requirement on the contracting authority on any sort of legal 

basis, the tenderer undertakes to assume responsibility for the resolution of such requirements at 

the contracting authority’s first call, and at the same time shall discourage any request for 

compensation for damages or monetary satisfaction from the contracting authority arising on the 

part of the holder of the rights to the software solution. Should the holder of the rights to the 

software lodge a request before a court, arbitration panel or other competent body, the tenderer 

undertakes to assume the litigation, i.e. such proceedings, and at the same time in the event that 

the contracting authority is obliged to pay compensation, a fine, a monetary amount or any other 

cash or non-cash receivables on any legal basis whatsoever to the holder of the rights to the 

software solution, the tenderer shall reimburse the contracting authority for that amount, 

together with any costs of the individual proceedings. 

 

Article 15 

Assurance of operation of software and technical guarantee for field devices 

The supplier shall guarantee the operation of the ISLP system that is the subject of this framework 

agreement for the duration of the agreement, and shall eliminate any defects established during 

the period of validity of the framework agreement, in the manner and by the deadlines set out in 

the ISLP Functional Requirements document in the tender dossier. 

 

Guarantee of the faultless operation of items (field devices) 

The contractor hereby guarantees the faultless operation of field devices for a period of 

______________________ months (to be completed by tenderer, min. 12 months), during which time the 

contracting authority shall be entitled to all rights as set out in the Code of Obligations (Official 

Gazette of the Republic of Slovenia, Nos. 97/07 [official consolidated version], 64/16 

[constitutional court ruling] and 20/18 [OROZ631]). 

 

To avoid doubt, the parties hereby establish that regular maintenance (outside of the warranty) 

and control of the field devices is not the subject of this framework agreement.  

 

The warranty on the field devices shall cover (but not exclusively): preventive inspections, repairs, 

telephone support and remote diagnosis, delivery of spare parts, and any other services required 

to ensure that the field devices are operational, within the warranty period and for the segments 

relating to defects under the warranty. Repairs to hardware defects that arise as a result of wear 

and tear, incorrect use or damage shall not be deemed warranty repairs under this article. 

 

The supplier offers no warranty for consumables. 

 

 

Article 16 

Contractual penalty 

The contractor shall pay a contractual penalty of 0.5‰ of the total value of the framework 

agreement for every week of delay in the implementation of the software (information solution), 

i.e. the value of Group 1 (Implementation of the solution) in the quote. In the event the total 

amount of delays is in excess of three months, the contracting authority may liquidate the 

performance bond, and may claim full compensation in the event the actual damage exceeds the 

contractual penalty. The contractual penalty is not conditional upon the incurring of damage. The 

contracting authority may call on the contractor to pay a contractual penalty within one year of 

the date of the fulfilment of the conditions for the payment of that contractual penalty, and this 
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also in the event that this right was not explicitly reserved upon the acceptance of the contractor’s 

meeting of an individual obligation. 

 

Delays shall be identified upon the completion of the implementation of the entire software 

package, except in the case of modular software, where delays shall be identified upon the 

completion of the implementation and commencement of use of the individual software module 

in regular operations with respect to the implementation deadlines set out in the timetable. In 

order to avoid doubt, the parties hereby agree that the contracting authority may establish the 

fulfilment of conditions for and levy a contractual penalty more than once. 

 

The above shall apply only in the case of a delay that is the fault of the contractor. In this case, the 

contractor shall be obliged to pay the contractual penalty set out in this framework agreement. 

 

If a delay on the part of the contractor or an error in implementation significantly reduces the 

usefulness of the transaction, the contracting authority may terminate the framework agreement. 

 

The contracting authority may enforce the measures set out above, with the exception of the 

contractual penalty, after it has sent a reminder to the contractor calling on it to eliminate the 

delay before the contracting authority suffers adverse consequences. The reminder shall be sent 

to the contractor in writing, by fax or by email. 

 

The contractual penalty or coverage for a replacement service shall be deducted from subsequent 

payments to the contractor. The contracting authority may also issue a separate invoice for that 

penalty. 

 

The payment of a contractual penalty or several contractual penalties shall not prejudice the 

contracting authority’s right to demand the difference up to reimbursement for all damages 

incurred (full compensation), i.e. in accordance with the provisions of Article 18 of this framework 

agreement. 

 

Article 17 

Performance bond 

The tenderer shall, within 15 business days of receiving a framework agreement signed by the 

contracting authority and as a condition for its validity, submit an original performance bond, 

which must be unconditional and payable at first call, and may be liquidated by the contracting 

authority in the following instances: 

• if it is shown that the services are not being provided in accordance with the framework 

agreement, the requirements of the tender dossier or the specifications; 

• if the contracting authority terminates this framework agreement as a result of breaches on 

the part of the contractor; 

• if the framework agreement ceases to be valid as a result of a delay or the contractor misses 

the deadlines agreed under this framework agreement; 

• if the contractor breaches data confidentiality; 

• if the contractor fails to submit a bond for the next annual period at least 15 days prior to the 

expiry of the old bond.  

 

The bank guarantee shall be drawn up in accordance with the 2010 revision of the Uniform Rules 

for Demand Guarantees (URDG; ICC Publication No 758). An equivalent suretyship from an insurer 

may also be submitted. The performance bond shall include a provision (clause) that clearly states 
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that the 2010 revision of the Uniform Rules for Demand Guarantees (URDG; ICC Publication No 

758) applies to it.  

 

The performance bond shall be valid for the duration of the framework agreement. The tenderer 

may submit an annual performance bond, which shall be replaced by a new bond for the next 

year at least 15 days prior to expiry. If it fails to do so, the contracting authority shall redeem the 

bond. 

 

Bond amount: for a period of up to three months after the deadline for the final acceptance of 

the entire software solution envisaged in the timetable, the performance bond submitted shall 

amount to 10% of the quote value including VAT, which amounts to EUR 

____________________________ ; after this period, it shall fall to 6% of the quote value including VAT 

and by an additional percentage point for every subsequent year, but to not less than 2% of the 

quote value including VAT. 

 

Article 18  

Liability for damages 

The contractor’s liability (or that of third parties, including subcontractors for whom the contractor 

is directly or indirectly responsible) for loss, damage, liabilities, lawsuits and claims arising from or 

relating to this framework agreement may not exceed the total value of the sum of all of the 

groups in the contractor’s quote (the quote is an integral part of the tender documentation and is 

enclosed to this framework agreement), unless the applicable enforcement provisions stipulate 

otherwise. 

 

The limits to liability set out in the previous paragraph above shall not apply in the event of a 

breach of this framework agreement in the area of the applicable legislation (regulations) 

governing personal data protection; in the event of a breach of the intellectual property rights of 

third parties on the part of the contractor; in the event of the contractor’s being found criminally 

liable, in cases where such limitations to liability are not permitted on the basis of the applicable 

enforcement provisions, including intentional wrongdoing or gross negligence on the part of the 

contractor (or on the part of third parties, including subcontractors for whom the contractor is 

directly or indirectly responsible). 

 

Article 19 

Representatives of the contracting parties 

The contracting authority’s representative for the provision of services under this agreement is: 

 

Simon Bukanovsky, Tel: +386 (0)2 449 2230, email: simon.bukanovsky@posta.si. 

 

The contracting authority’s representative shall represent the contracting authority in all matters 

relating to the provision of services under this agreement. The contracting authority’s 

representative shall cooperate with the contractor for the entire duration of the agreement and 

shall provide it with all the necessary information it is obliged to provide under this agreement. 

 

The contractor’s representative for the provision of services under this agreement is:  

 

______________________________, tel.: ________________________________ email: _________________________ 
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The contractor’s representative shall be authorised to represent the contractor in all matters 

relating to the provision of services under this agreement and shall be obliged to cooperate 

directly with the contracting authority’s representative for the entire duration of the agreement. 

 

The contracting parties shall inform each other of any replacement of representatives within three 

days of replacement taking place. The parties shall not conclude an addendum to the agreement 

in response to the replacement of an administrator under this article. Instead, written 

communication sent by post or email to the addresses of the above-mentioned representatives 

shall be sufficient. 

 

Article 20 

Force majeure 

Force majeure shall be deemed to be any unforeseen and unexpected event that occurs 

independently of the will of the contracting parties, that the contracting parties could not have 

foreseen when the contract was concluded, and that in any way affects the performance of 

contractual obligations. 

 

The contractor shall be obliged to notify the contracting authority in writing of the occurrence of 

force majeure within two business days of its occurrence. Neither of the contracting parties shall 

be responsible for the non-fulfilment of any of their obligations for reasons that are beyond their 

control. 

 

Article 21 

Trade secrets and the confidentiality of all types of data and information 

All information, business information, technological information, software (purchased or 

produced by the lessee) and professional knowledge and experience in whose confidentiality 

there is justifiable interest and for which there is a reasonable expectation that its confidentiality 

will be maintained (as its disclosure to unauthorised parties could cause damage to the party 

whose information has been disclosed and affect its competitive position on the market) shall be 

deemed to be a trade secret. Regardless of its nature, all data, documentation, information, etc. 

that the parties acquire, use, are apprised of or to which they gain access in any way (orally, in 

writing, electronically, etc.), directly or indirectly, in the course of mutual business cooperation or 

in relation to it, shall be confidential information and/or confidential documents, and shall be 

deemed to be a trade secret (confidential information) of the party whose information is 

disclosed.  

 

Confidential information shall include, in particular but not exclusively: business contacts, 

information on clients and employees, the personal data of other persons, information on new 

products, services and internal development projects, market strategies and secrets, know-how, 

technology, computer programs, source code, specifications, sketches, drawings, diagrams, 

descriptions, techniques, ideas, business-related information, reports, studies and other technical 

documentation. 

 

The parties to this framework agreement shall not be obliged to provide additional designations 

of confidential or trade secret or an oral warning of the confidential or trade secret nature of 

information for the confidential information referred to in the preceding two paragraphs of this 

article in order to provide safeguards under this agreement. 

 

The provisions of that which is agreed between the parties regarding confidential information in 

the performance of obligations under this framework agreement with regard to the testing, 
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installation (implementation) and use of software shall apply to all meetings and communication 

between the employees and other authorised representatives of both parties to the framework 

agreement, except in cases where the parties agree otherwise in a separate written and mutually 

agreed agreement. 

 

The parties undertake, from the date this framework agreement enters into force, to handle 

confidential information that they receive from each other in the following way: 

• it shall be disclosed only to those employees of the party who are obliged to be familiar with 

it for the purposes of performance of this framework agreement. The party shall ensure that 

its employees are bound by a by-law on the protection of trade secrets, that the information 

remains confidential and undisclosed, or that it instructs its employees on the particular 

manner of protecting disclosed information under this framework agreement; 

• it shall be used only for the purpose of performance of this framework agreement; 

• with the exception of disclosure to employees of the party, information shall not be copied or 

reproduced or duplicated in any other manner, in full or in part, without the prior consent of 

the other party; 

• it shall not be disclosed to third parties in any manner. 

 

Regardless of the provisions set out in the previous paragraph, the contractor expressly agrees 

that the contracting authority may, within the framework of the performance of this framework 

agreement, share all information relating to the framework agreement, regardless of its 

confidentiality, with the companies in its group, or the employees at those companies, that will 

cooperate in the performance of this framework agreement. The disclosure of data to all of the 

contracting authority’s external consultants (expert advisors, auditors, attorneys, etc.) and to the 

contracting authority’s supervisory body shall be deemed permissible disclosure under this 

framework agreement. 

 

The parties to this framework agreement undertake to protect all data with due diligence and use 

it exclusively for the purpose of the performance of this framework agreement. The party disloyal 

to the framework agreement shall be materially liable for the protection of data and information 

in connection with the provision of contractually agreed services.  

 

A party shall not be liable for protection of data in accordance with this framework agreement if 

such data: 

a) is or becomes public for reasons other than the breach of this framework agreement; 

b) was already possessed by the receiving party prior to their receiving it from the sending 

party; 

c) was disclosed to the receiving party without limitations by a third party that had a legal 

basis for doing so and without breaching this framework agreement; 

d) was developed independently by the receiving party and without use of or reference to 

the sending party’s data;  

e) was sent by the receiving party at the request of the competent court or other national 

authority. In such cases, the receiving party, where possible and permitted in the 

applicable regulations, shall notify the sending party prior to the sending of such data; 

f) may be sent to a third party by the receiving party on the basis of the sending party’s 

prior written consent; 

g) are received by a third party without similar restrictions and without breaching this 

framework agreement.  
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Personal data protection and processing 

Article 22 

Processing 

Personal data for business communication 

For the purposes of business communication under this framework agreement or contract, the 

parties shall exchange and process the other’s personal and non-personal data on the contracting 

authority/contractor, their contact persons/framework agreement administrators and other 

persons responsible for performing obligations under this framework agreement (e.g. employees 

of the contracting authority/contractor, other contractual partners in the provision of services).  

 

Under this framework agreement, the parties shall manage the personal data of the persons 

referred to in the preceding paragraph of this article (e.g. company email address, name and 

surname of contact person/agreement administrator, telephone number, employee’s computer 

ID, etc.) lawfully for the purpose of performing obligations under this framework agreement 

(Article 6 of the GDPR). This personal data shall remain subject to the right to manage held by the 

party at which the persons are employed, while the other party may use this data as agreed for 

the provision of services and retain it for only so long as the contractual relationship applies and 

is legally required with respect to the management and retention of business documentation 

together with personal data. After the expiry of this time limit, the parties undertake to anonymise 

the data in the documents or redact/delete it, except where it is permanently retained/archived.  

 

Personal data subject to the contracting authority’s right to manage 

The contractor may, with respect to the subject of the framework agreement and in the 

development and implementation of the software solution, maintenance works, the use of 

systems under licence, process personal data connected to users of the contracting authority’s 

postal and logistics services and to employees in postal and logistics transactions in the name and 

on behalf of the contracting authority (as set out in the ISLP Functional Requirements document), 

in addition to non-personal data (e.g. quantity of shipments, etc.). The contractor shall, for these 

services and pursuant to Article 28 of the EU’s General Data Protection Regulation (GDPR) in 

relation to the legal provisions applying to information security in electronic transactions and 

electronic communications in the postal and logistics sector, act as the data processor for the 

contracting authority.  

 

The personal data that the contractor processes when implementing the subject of the framework 

agreement shall be under the contracting authority’s right to manage and protection in data 

centres in the territory of Slovenia. The contractor undertakes to process and secure this data 

under the instructions and supervision of the contracting authority as agreed in this framework 

agreement and in all appurtenant annexes hereto, including any possible transfers of personal 

data. 

 

Should the contractor require personal data to be exported to third countries in order to perform 

its contractual obligations, it undertakes to notify the contracting authority of this in advance and 

to obtain its consent thereto. The parties shall agree to this by concluding an addendum to this 

framework agreement that regulates mutual obligations and establishes the adequacy of personal 

data protection in third countries as required by the GDPR and by national legislation on personal 

data protection in electronic transactions.  

 

The contractor undertakes, taking into account the nature of processing under this framework 

agreement, to assist the contracting authority with the appropriate technical and organisational 
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measures, and when possible, in the fulfilment of its contractual obligations, to respond to 

requests to exercise the rights of individuals. 

 

Article 23 

Protection 

The parties hereby agree that the contracting authority has a sufficiently well-maintained 

management system in place for the operation of information technology that meets the 

requirements of the ISO/IEC 27001: 2013 standard under the terms of the awarding of the 

certificate, and other measures adopted in relation to personal data protection in by-laws, 

protocols or security policies that establish legal, organisational and the relevant logical-technical 

procedures. These legal acts ensure that the processing of all types of data by the contracting 

authority, particularly personal data, complies with the applicable legislation on personal data 

protection and information security in electronic transactions. They prevent the accidental or 

intentional unauthorised destruction of data, or changes to or loss of data, as well as 

unauthorised data-processing by unauthorised persons.  

 

The contracting authority hereby apprises the contractor that its by-laws, protocols and security 

policies governing the protection of data and information are not accessible to the public in full 

but only to the extent and in the form required for the provision of services under this framework 

agreement, whereby the contracting authority shall only disclose or make them available for 

review to the contractor, or provide the contractor with a variant of their content, as far as is 

necessary for the requirement to perform data protection obligations under this framework 

agreement.  
 

The contracting authority shall oblige the contractor to process and protect data to the same 

extent. The contractor is obliged, under the above-defined legal bases, to have a system in place 

for the safe provision of services under this framework agreement and, at the same time, to have 

adopted by-laws and/or protocols that ensure a level of safety for the processing of personal data 

that is at least to the extent and in the manner required under sectoral legislation and as 

regulated by the contracting authority. The contractor undertakes to pay due regard to at least 

the security measures set out below in relation to access to the contracting authority’s 

information environment for the performance of obligations under this framework agreement:  

 

a) Physical security 

Physical security measures have been established in line with the risk assessment and security 

plans for the individual buildings and areas that it manages. The competent information security 

department regularly monitors the security situation, updates the risk assessment, and makes the 

appropriate adjustments to the scope of monitoring and control. 

A control centre has been set up within which physical security and control of buildings and 

premises is (centrally) managed via a video surveillance system. Employees report all 

extraordinary events directly to the control centre, which takes actions pursuant to specific 

protocols. 

Access to the buildings, movement within secure areas and conduct during emergencies is 

regulated by the by-law on access to buildings and conduct during emergencies. 

The buildings and areas are secured by technical means (e.g. video surveillance system, alarm 

systems, monitoring of access) and/or ensured by, for example, a reception service that checks 

whether the persons entering have received authorisation to enter. All instances of entrance into 

buildings are recorded using either the records of employees’ working time or records of entry for 

all other persons who enter. 
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All persons not employed by a party shall, prior to entering premises, obtain permission to enter 

from the responsible person or department. Permission is issued on the basis of the validity of the 

agreement (duration, buildings, areas). 

Entry into all system premises that contain all critical information and communications 

infrastructure is regulated by a general by-law governing access to secure system areas. The 

process of granting permission and the entry procedure have built-in controls that prevent access 

to secure system areas by unauthorised persons, and a record is kept of the names of all persons 

who enter the buildings. 

b) Technical measures for protecting the information system include the following: 

Antivirus software is installed on all user computers and is regularly (automatically) updated. This 

solution is centralised. 

The email system is protected using technical means to check all messages in order to detect 

malicious software and links to websites that contain malicious software, and a spam filter. 

The party’s intranet is protected from the internet using a technical protection system that 

includes, for example, a firewall, an IDS/IPS system and a relay server with filtering. 

Events are collected from the system logs centrally in the security information and event 

management (SIEM) system, where they are available for further analysis and active monitoring of 

the operation of the systems. 

Automatic alarm systems and notification systems for on-call personnel are in place for 

emergencies. 

c) Rules of use of the information system 

Users must be authorised (log-in using username and password) in order to access data stored in 

electronic form. Usernames are associated with a specifically designated person. A password 

policy is in place and is enforced via the system settings. 

The company regulates the process of granting right of access to information services (sources) 

through a general by-law that includes appropriate controls preventing access to data by 

unauthorised parties. The process is IT-supported. Authorisations are granted to individuals on 

the basis of their work responsibilities, and access to personal data is granted only to those 

persons (their employees and other persons who are to process personal data under their 

auspices) who require it on account of their function or work requirements. 

Employees are required to adhere to clear desk and clear screen rules and to ensure that their 

workstations are secure in their absence (locking). 

d) Access to and dissemination of data  

Only those employees who carry out processes that are required for the provision of services 

relating to the contracting authority’s line of business have access to data that is subject to 

processing for the purpose of the provision of services relating to the contracting authority’s line 

of business. The scope of access is limited to the minimum number of people who can 

satisfactorily carry out the activities required for the provision of the service. 

Data shall not be exported in other forms and shall be deleted or anonymised within the 

statutorily determined deadlines, except in cases where it is subject to specific procedures 

involving a legal interest or legal basis (e.g. where the data serves as evidence). 

The data is encrypted when transmitted via the public telecommunications network. 

e) Protection of data against loss 

Data stored in electronic form is physically located in secure data centres in the territory of 

Slovenia. The data centres have a high level of fire protection, independent power sources (UPS 

and generators), and cooling systems of sufficient capacity. The processes used to secure the data 

are established in accordance with good practices that follow the ISO 27001 standard. The data is 

archived regularly and stored in two or more locations. 
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If the contractor has also adopted by-laws on the processing and protection of (personal) data for 

the services that are the subject of this framework agreement, it shall be obliged to apprise the 

contracting authority of their content and to submit them to the contracting authority in order 

that the latter can review their compliance with its adopted and required security measures under 

this contract or the framework agreement, in accordance with the provisions of the GDPR (Articles 

28, 32, etc.). 

 

Article 24 

Copying, deletion or destruction of personal and logistical data 

In case of early termination of the contract (framework agreement) or in case of regular 

termination of the contract (framework agreement), the Contractor must (free of charge), within 

one month provide the contracting authority with a structured electronic copy of all documents 

(including authorizations and audit trail), registries and workflows in a form, suitable for transfer 

to another application solution (software). 

 

The client will also be able to export any reports or records regarding the processing of personal 

data. Prior to cancellation, the Client will be allowed to take screenshots or printouts of all 

advanced visualizations, diagrams, charts and all other visual elements. 

 

The contractor shall delete all the contracting authority’s data from its servers and databases, 

along with all back-up copies, should the contracting authority so request in writing at any time 

during the period of validity of this framework agreement, if the contractor has transferred this 

data to its equipment for the purpose of providing services. The contractor shall, in every case, 

also delete all the contracting authority’s data and back-up copies after this framework 

agreement comes to an end, regardless of the reason why the agreement came to an end. The 

contractor further undertakes to destroy the media on which data or information databases are 

located and which, through no fault of their own, they are unable to hand over to the contracting 

authority. The contractor shall permit the contracting authority’s security officers to observe this 

procedure, if the contracting authority so requests. 

 

The contractor may not use the data acquired from the above-mentioned databases for any 

purpose other than for the performance of this agreement. 

 

Article 25 

Breaches of personal data 

If personal data protection is breached, the contractor shall immediately inform the contracting 

authority of the breach by contacting the contracting authority’s framework agreement 

administrator and data protection officer (dpo@posta.si) and handing over to them all the 

necessary data and information relating to the breach of protection of all types of data (including 

personal data). 

 

Incidents relating to confidentiality (e.g. unauthorised access, appropriation of data, etc.), integrity 

(e.g. unauthorised deletion or loss of data) and availability (e.g. non-operation of services) shall be 

deemed to be breaches of data protection. The contractor’s notification shall contain all the 

necessary information enabling the contracting authority, if necessary, to notify the inspection 

authority and/or the individuals whose personal data is affected by the breach, in accordance with 

the GDPR. 

 

The contractor shall be liable for damage incurred by the contracting authority as a result of a 

breach of this framework agreement or of the relevant regulations on personal data protection 
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and information security by the contractor or the contractor’s subcontractor. The contractor shall 

not be liable for damages caused exclusively by the contracting authority in the course of 

performance of this framework agreement. If the contracting authority or any other person for 

whom the contracting authority is responsible is also responsible for causing damage or making 

the contractor’s position more difficult, the contractor’s liability for damages shall be reduced 

proportionately. 

In the event of a breach of the provisions regarding the confidentiality, protection and securing of 

(personal) data by a disloyal party, the loyal party may require the disloyal party to rectify the 

breach by a suitable deadline or withdraw from the framework agreement with immediate effect. 

Article 26 

Subcontracted processing 

The framework agreement shall allow the contractor to entrust certain tasks connected with the 

provision of services that result in access being gained to personal data to other processors 

(hereinafter: subcontracted processors). The contractor shall apprise the contracting authority of 

this and obtain its prior consent thereto. The contractor undertakes to ensure that the same 

obligations to protect personal and other data and information that apply to it apply or will apply 

to all subcontracted processors. This shall be confirmed by the contracting authority. 

 

The contractor shall undertake to inform the contracting authority of all intended changes 

regarding subcontracted processors (either the engagement of additional subcontracted 

processors or the replacement of existing subcontracted processors), as they relate to the 

circumstances and timing of the intended changes, within a reasonable time, i.e. at least three 

days prior to the intended change, which allows the contracting authority to object to the 

intended change. Notification shall include identifying data regarding the new subcontracted 

processor, which allows the contracting authority to familiarise itself with the identity of the 

subcontracted processor.   

 

If it does not respond to the notification referred to in the previous paragraph within five days, 

the contracting authority shall be deemed not to object to the intended changes regarding 

subcontracted processing. 

 

Notwithstanding the provisions of the agreement, the contractor may, if the contracting authority 

objects to the intended changes regarding subcontracted processing by the deadline referred to 

in the previous paragraph, withdraw from the framework agreement with a notice period that 

complies with the conditions agreed by the contracting parties regarding the early termination of 

the framework agreement. 
 

Article 27 

Other rights and obligations of the contracting parties 

The annexes to this framework agreement and the contracting authority’s by-laws or instructions 

on the protection of data and information administered by the contracting authority shall be 

directly applied to the other rights and obligations of the contracting parties that are not 

specifically defined in this framework agreement regarding personal data processing. The 

provisions of the GDPR and other applicable special legal regulations directly governing security, 

organisational and technical measures to protect personal data and ensure information security 

shall be directly applied to any matter not regulated under this framework agreement and the 

contracting authority’s by-laws.    
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Article 28 

Termination of the agreement 

It shall not be possible to withdraw from this agreement on account of a failure to fulfil a minor 

part of obligations.  

 

The contracting authority may withdraw from the agreement owing to delays in the fulfilment of 

contractual obligations only if the contracting authority has first given the contractor a suitable 

subsequent deadline by which the missed contractual obligations are to be met, which is still 

acceptable to the contracting authority, and the contractor also fails to meet the missed 

contractual obligations by that extended deadline. The contracting authority shall not be required 

to set an additional deadline if the contractor declares that it does not wish to or cannot meet the 

contractual obligations on time. 

 

The contractor may withdraw from the agreement in response to the contracting authority’s 

failure to meet its contractual obligations only after giving the contracting authority a suitable 

subsequent deadline by which such obligations are to be met. This deadline may not be less than 

30 business days. 

 

If the agreement is terminated through fault of the contracting authority, the contracting 

authority shall pay for all work performed and damages incurred by the contractor as a result of 

the termination of the agreement. 

 

If the termination occurs through the fault of the contractor, the contractor shall not be entitled 

to a refund for the works completed, while the contracting authority shall be entitled to recover 

any damages resulting from termination of the agreement. 

 

If the parties terminate the agreement by mutual agreement, they shall settle any outstanding 

issues that have arisen from termination by mutual agreement. 

 

If the contracting authority is informed that a court has, by virtue of a final decision, established 

a breach of obligations under Article 3(2) of the ZJN-3 by the contractor of the agreement on 

the performance of the public contract or by its subcontractor, or if it is informed that a 

competent state authority has established, on the part of the contractor or its subcontractor, 

during the period of performance of the agreement, at least two breaches in connection with 

remuneration for work, working time, rest periods, performance of work on the basis of civil-law 

contracts despite the existence of elements of an employment relationship or in connection 

with undeclared work, for which a fine for an offence has been imposed on the contractor by 

virtue of a final decision or final decisions, it shall commence proceedings to terminate the 

agreement. The resolutory condition shall be applied if there are at least six months between 

the time the contracting authority became apprised of the breach to the expiry of validity of the 

agreement and, in the event of the participation of subcontractors, also if the contractor fails to 

substitute or replace a subcontractor because of a breach committed by that subcontractor 

within 30 days of the breach becoming known. In the event of the fulfilment of the resolutory 

condition, the agreement shall be deemed to be null and void on the day a new agreement on 

the performance of the public contract is concluded. The contracting authority shall initiate a 

new public contract award procedure without delay, but no later than 30 days after becoming 

apprised of the breach. If the contracting authority fails to initiate a new public contract award 

procedure by that deadline, the agreement shall be deemed null and void 30 days after it 

became apprised of the breach. 
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The contracting authority shall deem the contractor’s non-fulfilment of obligations to be a 

negative reference in the contracting authority’s other contract award procedures for the next 

three years. 

 

Article 29 

Disputes 

The contracting parties shall settle any disputes relating to this agreement amicably. If this is not 

possible, such disputes shall be settled by the court with jurisdiction in Maribor ruling under 

Slovenian material and procedural law.  

 

Article 30 

Anti-corruption clause 

The contracting parties undertake not to give, promise or receive any gifts or payments in cash or 

any other valuable item, directly or indirectly, to each other, through any officer, official or other 

employee of the government or other state body (office, department, agency) or any political 

party or candidate of a political party for the purpose of bribing or financing a political party in 

order to induce an officer, official or other employee, client or candidate to abuse his or her 

position or to influence any act or decision of the government or other competent authority in 

order to obtain, retain or draw business towards a commission agent or any of its vicarious 

agents, representatives, distributors, subsidiary companies or other related companies. 

In the case of the commission or attempted commission of an act referred to in the preceding 

paragraph, an agreement already concluded and valid shall be declared null and void. If the 

agreement is not yet valid, it shall be assumed that it has not been concluded. 

Any agreement whereby anyone promises, offers or gives any undue advantage to a 

representative or agent of the contracting authority on behalf or for the account of the other 

party in order to: 

• secure business, or  

• conclude business under more favourable terms, or  

• omit due oversight of the performance of contractual obligations, or 

• engage in any other act or omission that causes damage to the contracting authority or 

provides an undue advantage to a representative or agent of the contracting authority, the 

other contracting party or a representative, statutory representative or agent of the other 

contracting party 

shall be null and void. 

 

Article 31 

Final provisions 

Any amendment to this agreement shall be valid only by mutual agreement in writing and with an 

explicit statement to the effect that it is an amendment to this agreement. 

 

This framework agreement shall be deemed to have been concluded when it is signed by the 

representatives of both parties (contracting authority and contractor), and shall become valid 

when the contractor submits a performance bond to the contracting authority no later than 15 

days after the agreement is signed, and remain in force for a further five years from acceptance of 

the solution i.e. the entire software package. / If the software was implemented by modules, the 

framework agreement shall partially cease to be in force, i.e. for the individual software module, 

upon the expiry of five years from the commencement of use of the individual software solution 

(module) for the purposes of the contracting authority’s operations (for a period of five years 

from the lease/purchase of the software use licences for the individual module), and the 
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framework agreement shall cease to be in force in its entirety (for the last module) upon the 

expiry of five years of use of the final implemented software solution (module). 

 

The provisions of the Slovenian Code of Obligations shall apply to anything else not agreed upon 

in this agreement. 

 

 

If necessary also in English: 

This framework agreement has been concluded in four (4) copies (two (2) copies in Slovene and two 

(2) copies in English), with each contracting party receiving one (1) copy in Slovene and one (1) copy 

in English. In the event of discrepancies between the two versions, the Slovene version shall apply. 

 

 

…………………, date: ……………… Maribor, date: ………………… 

 

CONTRACTOR: CONTRACTING AUTHORITY: 

 

  POŠTA SLOVENIJE d.o.o. 

 

 

 

 


